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USA.NET offers you the most reliable infrastructure and support for your mission-
critical email operations, and it costs less than supporting an in-house email
solution. USA.NET has been offering Microsoft Exchange since 2000 and supports
well over 1,000,000 mailboxes, and greater than 3,000 clients including such email
critical companies as United Airlines, BELO, and the Federal Reserve of New York.
USA.NET has been rated in 3 consecutive reports by third party analyst

The Radicati Group as “Top Player” in hosted business email and Hosted
Microsoft Exchange.

USA.NET partners with your IT staff or service provider to offer you with the service
and support you need with three key benefits:

* More Cost Effective Solution
* Increased Reliability
* World-Class Service

ABOUT USA.NET

At USA.NET, we don't just offer email. USA.NET is dedicated to providing the

o Pl Bl jrodels slies 2L most complete suite of reliable, secure and scalable messaging solutions.

» Managing over 1 million hosted
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MORE COST EFFECTIVE SOLUTION

In house email hosting solutions require large capital outlay and dedicated staff to
implement, maintain and upgrade; and they can be very time consuming and costly.
Leverage USA.NET's Fortune-50 email infrastructure and reduce your costs. USA.NET
offers predictable costs on a per employee or per seat basis and can be customized to fit
individual user configurations (with different costs). Because we handle all the maintenance,
upgrades and patches (at no additional cost), you can reduce your IT staff and further
reduce your investments in new technologies, training and support.

* Predictable cost on per employee basis
* No licensing, and hardware fees
* Eliminate investment in upgrades, support & training

INCREASED RELIABILITY

USA.NET utilizes best practices in systems management, testing, application deployment,
infrastructure implementation and security. These best practices allow USA.NET to
consistently provide you with the highest SLA for system availability. Our expert staff
monitors your systems 24/7, and our state of the art data centers are designed to be
secure locations physically protecting both the integrity and availability of customers’ data.
With redundant data centers, there is no single point of failure. In addition, USA.NET is a
Microsoft Gold Certified Partner. This certification proves that USA.NET has architected its
systems and processes to satisfy the rigorous requirements of Microsoft best practices and
customers’ expectations.

* 100% messaging focused staff
* 24/7 support
* Microsoft Gold Certified

WORLD-CLASS SERVICE

USA.NET has more than 11 years experience providing email for such clients as United
Airlines, The Cheesecake Factory, the Federal Reserve of New York and BELO; and
ranked “Top Player” in business email by third party analyst The Radicati Group for 3
consecutive reports, USA.NET is the proven leader in hosted email. Our services are
scalable and flexible to support the specific needs of individual businesses with email as
well as enhanced messaging solutions like integrated mobility for Black Berry, iPhone and
ActiveSync.

* Rated “Top Player” 3 years in a row
* Top notch clients
* Full suite of integrated messaging solutions
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