‘NET COMMERCIAL MESSAGING SERVICE

e An Affordable Alternative to Microsoft® Exchange Hosting

USA.NET COMMERCIAL MESSAGING SERVICE OVERVIEW
Commercial Messaging Service (CMS) is USA.NET's patented business email hosting service that
offers business class reliability at a lower per seat cost than traditional on site systems. Our CMS
service is a feature-rich brandable email service that can synchronize with both your Outlook® client
and wireless devices. In addition to the standard Web interface, CMS can also support POR, IMAP and
SMTP protocols.

Our CMS service provides multi-layer virus scanning for maximum data protection. It also offers a
suite of collaborative features including calendaring, task management and mobile access. We offer
five tiers of service, so you can match features and storage with the needs of your users.

THE USA.NET COMMERCIAL MESSAGING SERVICE

The USA.NET CMS works for organizations of any size, and gives you a robust and reliable web-
based email service. The intuitive web interface is customizable, enabling all businesses the ability to
deliver the features and layouts that best serve the needs of their end users.

THE PROBLEM OVERVIEW CMS integrates with your company'’s existing directory, provisioning, portal, fax, CRM or other
applications, providing greater performance, productivity and synergy.

» Traditional web based email is often

less secure, less reliable, and lack THE BENEFITS OF USA.NET'S COMMERCIAL MESSAGING SERVICE
the features needed for true m
i ) Key Features Benefits
business email
Company Directory, Shared Calendar, Easily manage your schedule and check co-worker

» Many email services are too costl . I~ .
y y Scheduling Features & Task Management | availability to schedule meetings and events.

for smaller offices, nonprofits, and

affinity groups to privately brand Our tiered service and flexible storage models give

you feature and budget flexibility by allowing you to
subscribe to the right services for each person in
your organization.

» Minimal customization is allowed in Tiers of Service and Flexible Storage
most hosted emalil services

Access your email, calendar, notes, company

Wirel Mobile A
ireless Mobile Access address book from your wireless hand-held device.

Provides a rich email experience in any browser.
Powerful Web Access Easily read email, check your calendar and review
tasks.

Our web-based administration tool gives you control

Easy Administration . .
of your users, storage and service selection.

Round the clock customer service as well as

Upti G t
ptime fauarantee documented 99.9% uptime.

» Call Us Toll Free: 800.653.0179
» Email Us: info@corpx.usa.net
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‘NET COMMERCIAL MESSAGING SERVICE

A Perimeter E-Security”Company

An Affordable Alternative to Microsoft® Exchange Hosting

CMS WEB

Key Features Benefits

System Level Multi-layer virus and SPAM protection, SSL/TLS and 99.9% SLAs.

Web access, POP/IMAP access, Personal/Corporate Address book
with LDAP access, Directory Search, Folder Filtering, Email

User Level Collecting, Rich Text, Language Selection, Auto-Responders,
Signatures, Scheduled Message Delivery, Spell Check, Stationery,
Searches and more.

Enjoy affordable, flexible and reliable mobile access to manage your
messages from your HTML/WAP, POP or IMAP enabled wireless
device. Leverage the most popular email features, such as read,
write, reply, delete or move messages all from the palm of your hand.

Mobile Messaging

User Management, Group List Management, Webmail Interface
Configuration, Customer Directory Search and 24/7 toll-free phone
and online support.

Administration Features

Customizable Web Interface, New Message Indicator, Hosted Login
and Self Subscription for portals. Users and email domains can be
managed via a robust LDAP API to offer seamless integration with
existing applications and user provisioning tools.

Web Integration Features

CMS ENTERPRISE - All the functionality of CMS WEB plus:

Key Features Benefits

Calendaring, Tasks, and Employees work easier and smarter while saving time and frustration

Notes Management

with features such as recurring events, meeting reminders, agenda
review, notes section and event invitations.

Outlook Two-Way
Synchronization

Access and synchronize your CMS calendars, contacts and tasks
from your computer with an Outlook client and internet connection.

Wireless Devise Two-Way
Synchronization

Use CMS with commonly available 3rd party plug-ins to access and
synchronize your calendar, contacts and tasks using your hand-held
device.

Flexible Storage Options

Your organization receives a total storage allocation that you can
distribute across your users, to optimize the use while minimizing the
costs associated with storage.

Advanced Services

Archiving, encrypted email, SPAM filtering, content filtering and instant
messaging.

Reporting

Web-based reports that detail user logon statistics, storage
consumption, gateway services (virus, spam) performance and
message traffic. The reports can also be downloaded to Excel via
.CSV format so they can be imported into local database/reporting

» Call Us Toll Free: 800.653.0179 applications for further analysis and trending.

» Email Us: info@corpx.usa.net
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