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Business: GLS designs and operates
innovative university-level study
abroad programs primarily for

For a few weeks out of the year, Todd Livesay’s programs offer the truly global experience of
job keeps him up at night. As university relations ~ Global Learning Semesters (GLS).

Studets romiRun e S e manager for Global Learning Semesters,aunique ~ GLS provides an unparalleled combination of
Canada. academic study abroad program affiliated with high academic standards and educational travel.

: iy ~. the University of Nicosia, he is the primary During a summer or semester abroad, a GLS
;ﬁﬁgfff{”;'x‘;’h‘aﬂ‘g’:g’;';‘nmt“"“‘ contact for all program students and their parents. - student might travel from a host location to 25
support AltI }Pefstart Iglf eaﬁr})\semt_aster, 100-150 students  international mt:es to experencg first-hand the

. all fly from North America places, people and institutions
E;g;i:;es Zf;'g:stg%'ii;igoaed to foreign destinations “There’s no doubt that they are studying.
Services —atonce. USA.NET Exchange Email Staff and program managers
Number of Employees: 20 ~ “Asyou can imagine with Mobility Services at GLS are spread out across
, . with international travel, increases productivity. We  several U.S. states and at eight
e anything can happen,” can still work when we’re  host locations: Nicosia (Cyprus),
What's the greatest benefit of Livesay said. “Planes are out of the office, which London, Madrid, Barcelona,
b R delayed, luggage is lost,or  ~ eliminates delays in Paris, Guadalajara, San Ignacio
C"I'.'al?‘l’.ra,t,“’” - students miss their flights. = getting back to each other,  (Belize) and Shanghai. Yet they
S We have to communicate ~ and to students and rarely stay in one place for long.
immediately with students, ~ parents.” “Relative to our size, we are as
parents and program — Antonis Polemitis,  distributed as we can possibly be,
coordinators in the arrival President  yith 20 people in 9 or 10
cities to ensure someone is locations,” said Antonis
there to pick them up as soon as they arrive. | Polemitis, president of GLS. “We're constantly
wouldn't be able to do my job without the in motion, so email is our lifeline.”
ability to forward messages from any location to
anywhere at any time.” Real-Time Mobile Collaboration
Approximately 190,000 American students In the past, GLS’ email service lacked the
study abroad each year—and those numbersare  mobile communications capabilities to support
growing by about 10 percent annually. With the team’s global needs. As staff coordinate with
hundreds of study abroad programs available, ~each other, travel and educational partners,
www.GlobalLearningSemesters.com  it’s become quite a competitive field. Yet few students or parents, they need reliable commu-
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